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Qualidigm is a Connecticut-based, mission-driven, healthcare consulting company that provides 
innovative and scientifically-based solutions to transform care and improve care delivery and patient 
outcomes. Additionally, we have held the CMS Quality Improvement Organization contract for the State 
of Connecticut for thirty years and was named the number-one Best Place to Work in Connecticut in 
2013 and 2014 by the Hartford Business Journal.   
 
As experts in the design and implementation of quality improvement and patient safety interventions, 
we serve a broad range of clients to advance the quality, safety and cost-effectiveness of healthcare. 
Incorporated in 1983, we have 66 employees, 40 of whom are full-time. Our professional staff includes 
Registered Nurses, Physicians, Social Workers, and many other staff with advanced degrees, e.g., PhDs, 
MAs, and MBAs.  The staff works closely with healthcare providers to adopt proven quality 
improvement, workflow redesign, culture change, teamwork, and communication methods to help 
reduce errors and provide safer care.   
 
Our home healthcare consulting division is dedicated to assisting home health and hospice care 
professionals improve the quality and safety of care delivered to their patients. Qualidigm works directly 
with home health and hospice care providers on multiple activities including accreditation and survey 
preparation, state and federal quality audit responses, documentation and process audit support to 
improve outcomes.  Recently, this division released a new home healthcare compliance tool called 
Qualiance™ that has received national attention.  Qualiance™ is the first web-based tool that audits and 
analyzes Medicare Conditions of Participation compliance. This tool identifies areas of non-compliance 
in real time, enabling home health care agencies to identify deficiencies immediately and develop 
focused corrective action plans to avoid costly penalties. 
 
We are pleased to partner with the Connecticut Association for Healthcare at Home and have the 
opportunity to provide Association members with a special discount for Qualiance™. In the next few 
weeks, we will be launching our discount in the Association’s Weekly News Insider. 
 
Stay tuned! 
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