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Honoring veterans during their final chapter 
 
Sometimes a story speaks volumes about the impact a program can make on the lives of our 
patients and their families. It happens that one in four Americans who die are veterans of the 
armed services.  Several military installations are located in the Center for Hospice Care’s 
Southeastern Connecticut service area. Because we believe that vets are deserving of special 
care, we provide our staff and volunteers specialized training in Post Traumatic Stress Disorder 
and pain management. We also encourage the vets in our hospice program to talk about their 
military experience.   
 
Our We Honor Veterans program features a unique Veterans Pinning ceremony to celebrate 
veterans in our care for their service to the nation. 
 
During Memorial Day weekend last year, one of the nursing homes we serve was planning to 
convene its annual holiday picnic — but this one would be especially memorable.  We had 
learned that Norman – a patient and a resident of the nursing home – was an Army veteran. 
Norman was in the throes of advanced dementia and for some while had been unresponsive to 
and incommunicative with family and caregivers. Nevertheless, his family welcomed our offer 
to honor Norman with our pinning ceremony. 
 
The pinning ceremony took place in the nursing home cafeteria.  Residents of the facility, family 
members, and a contingent of guests from the local VFW (in full military regalia) attended. 
Norman’s wife and son were also there with a video camera.  The room was crowded. 
 
As part of the festivities, our nurse Stephanie Odom and social worker Elizabeth Rafferty were 
on hand, along with Jean Wydra, one of our trained hospice volunteers who is herself a veteran 
of the Air Force.  
 
No one knew what to expect as Jean, who was wearing her Air Force uniform, launched into the 
pinning ceremony.  As always, she started the proceedings by reading from a handsomely 
framed citation, which specified Norman’s rank and branch of the military, and thanked him for 
his service. Tears visibly welled up in Norman’s eyes as he looked up at Jean, seeming to take in 
what she was saying.  After pinning an American flag pin to his shirt, she concluded the 
ceremony by saluting Norman — in response to which, he raised his arm and saluted her in 
return, his face awash with tears — as were the faces of many others in attendance. 
 
 


